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SYSTEM AND METHOD OF CHANGING ENTITY ^Cfi ® 

CONFIGURATION INFORMATION WHILE 

AUTOMATICALLY MONITORING AND DISPLAYING SUCH <Cj^ 
INFORMATION IN A CALL CENTER 


Attorney 
Docket No, 


77526 


AMENDMENT A 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

In response to the Office Action of January 2, 2003, 
please amend the above-identified application as follows: 


In the claims: 


fiend claim 1 to read as follows: 
1- (Onoe Amended) A method of changing entity 
conf iguratib^i information in a call center comprising the 
steps of: 

automatica^H^/monitoring entities in the call center; 
selecting an entity in the call center; and 


1 


